In accordance with Health Care Utilization Review rules (Title 28, Tex. Admin. Code 19.1701 et seq.), our prior authorization approval and denial rates for 2023 are:

Total Preauthorization Requests for 2023 109
# Approved 36
% Approved 33%
# Denied 73
% Denied 67%
Total Preauthorization Requests for 2023 245
# Approved 81
% Approved 33%
# Denied 164
% Denied 67%
Total Preauthorization Requests for 2023 406
# Approved 128
% Approved 32%
# Denied 278
% Denied 68%
Total Preauthorization Requests for 2023 175
# Approved 73
% Approved 42%
# Denied 102
% Denied 58%
Total Preauthorization Requests for 2023 4
# Approved 1
% Approved 25%
# Denied 3
% Denied 75%
Total Preauthorization Requests for 2023 29
# Approved 13
% Approved 45%
# Denied 16
% Denied 55%




