Here’s what you need to know about
accessing care outside of the service area.

You can travel with peace of mind knowing you’re covered with the
PHCS Network. As a Memorial Hermann Health Plan member, you
have access to the PHCS Network for urgent care solutions outside
of the service area.

High cost emergency roomvisits are no longer the only viable options
for out-of-area care. With the extended PHCS Network, members
can locate providers and facilities available to treat urgent health
concerns, even if you find yourself outside of the service area.

Members can find an urgent care facility with ease through the PHCS
Network portal. You can search by name, facility type or location,
access contact information, schedule an appointment and obtain

directions to get you there quickly.

Health Plan

How to Find an
Urgent Care Facility:

Please visit
healthplan.memorialhermann.org/
find-a-location
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Memorial Hermann Health Plan complies with applicable Federal civil rights laws and does not dis-
criminate on the basis of race, color, national origin, age, disability or sex.

All Commercial HMO products are underwritten by Memorial Hermann Commercial Health Plan, Inc.
All Commercial PPO products are underwritten by Memorial Hermann Health Insurance Company.

All Hybrid products are administered by Memorial Hermann Health Solutions, Inc.

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica.
Llame al 855.645.8448 (TTY 711).
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