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Quick Reference Guide 

 

Verifying member eligibility 

You can verify member eligibility by calling member services  
•  Phone: Call 855-645-8448 

 

Prior authorization requests 

Prior authorization may be required for certain services based on the member’s 

plan. Inpatient and outpatient services generally don’t require prior authorization 

when members are referred to health care professionals who participate with 

Memorial Hermann Health Plan. 

Submit your request at least 14 days before the planned date of service. 
• Phone: Call 855-645-8448 
• Fax:  

• Acute BH Inpatient (281) 823-7355 
• Outpatient BH Service (281) 823-7355 

Hospital admission notifications 

Please notify Memorial Hermann of hospital admissions no later than 1 business day after 

admission by calling 855-645-8448 

 
Claims submissions 

Please submit claims for Memorial Hermann members to Memorial Hermann 

using the following mailing address: 

• Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224 

For claims related questions or to check the status of your 2023 claim submissions, please call 
Memorial Hermann: 
• Phone: Call 855-645-8448 

For claims related questions or to check the status of claims with a date of service prior to 
1/1/23, please call Optum Behavioral Health Solutions: 
• Optum Medicare Advantage: Call 888-280-3557 
• Optum Commercial: Call 888-383-8145 

 

Claim reconsiderations 

• You can submit claim disputes by calling 855-645-8448 or by mail 

• Mail: Memorial Hermann Health Plan Claims PO Box 19909, Houston, TX 77224 

 

Provider Portal  

• Continue to update your demographic profile, submit requests to join the network, and stay up 
to date on the latest bulletins at providerexpress.com 

 

 

 

http://www.providerexpress.com/
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Member ID cards 

 
   
 

Commercial Sample ID card 

  
 

 

Medicare Advantage Plus Sample ID card 
 

  

 

Sample member ID cards for illustration only; actual information varies depending on payer, plan and other requirements. 
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We’re here to help 
If you have questions, please call 855-645-8448. Thank you. 

 
 

 


